Workers’
Industry Synopsis Compsasn

Industry: 82710 HEALTH CARE SERVICES - OTHER PROVIDERS At

Assessable Earnings and Premiums - for Years: 2019 to 2024

Rate Year Number of Employers with Newly Total Assessable Earnings Estimated Total Net Premium** Industry Rate
Assessable Earnings Opened Workers*
Account
2019 324 45 $248,446,807 3,970 $2,072,857 $0.88
2020 321 27 $227,484,965 3,834 $2,371,036 $0.99
2021 314 29 $268,391,505 4,306 $3,120,533 $1.09
2022 339 62 $307,774,363 5,336 $3,931,127 $1.17
2023 370 65 $327,711,464 5,002 $5,111,679 $1.38
2024 YTD 322 15 $358,654,230 6,850 $6,760,100 $1.62

* Estimated number of full time equivalent workers based on average industry wage
** Net premium is premium paid by employers after pricing adjustments for experience rating plus Poor Performance Surcharge and PIR, where applicable

Distribution of Accounts By Assessable Earnings ($Thousands)

Rate Year <= $500,000 > $500,000 and <= $1 > $1 Million and <= $5 > $5 Million and <= $20 > $20 Million
Million Million Million

Accts Total Ase Earn Accts Total Ase Earn Accts Total Ase Earn Accts Total Ase Earn Accts Total Ase Earn

2019 259 $23,604 16 $11,498 37 $79,681 11 $112,094 N/A N/A
2020 252 $19,453 27 $19,349 30 $67,334 11 $99,730 N/A N/A
2021 241 $20,547 25 $18,056 32 $72,651 15 $136,375 N/A N/A
2022 258 $21,836 21 $15,917 44 $97,017 15 $152,238 N/A N/A
2023 290 $25,560 20 $14,254 39 $81,324 19 $162,211 N/A N/A
2024 YTD 240 $23,799 23 $16,889 38 $83,506 18 $160,565 3 $73,894

Note: The current year assessable earnings are based on estimates.

N/A columns indicate there are not enough employers available to display the information

- Claims are recorded based on the year of occurrence. For each occurrence year, transactions on claim costs and TTDs are based on a 15 month period. For
example, for claims occurring in 2023, the transaction period would be from January 1, 2023 to March 31, 2024

- YTD is January to current month of the current calendar year
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Industry Synopsis

Industry: 82710

Workers'
Compensation
Board

HEALTH CARE SERVICES - OTHER PROVIDERS

Alberta

Claim Costs - for Years: 2019 to 2024

Total Claims

Accident Number of Claim Costs Number of Total LTC Costs TTD Days Modified Work Ever Medical Aid  Disabling Injury
Year Claims LTCs Performed Claims Claims Claims
2019 179 $1,606,759 91 $1,539,756 1,938 59 88 105
2020 183 $1,279,134 103 $1,202,083 2,872 60 80 119
2021 228 $1,966,068 160 $1,897,334 5,274 87 68 166
2022 286 $1,931,362 185 $1,859,971 4,548 95 101 215
2023 217 $2,159,303 124 $2,023,700 5,241 65 93 143
2024 YTD 60 $115,268 28 $95,899 395 21 32 38
Duration Bands - Total LTCs
éccident <= 8 Days > 8 Days and <= 30 Days > 30 Days and <= 60 Days > 60 Days Total Lost Time Claims
ear
2019 49 22 11 9 91
2020 56 20 13 14 103
2021 69 41 15 35 160
2022 90 54 21 20 185
2023 58 23 19 24 124
2024 YTD 13 11 3 1 28
Total Claims Costs

Accident Compensation Medical Aid Rehabilitation Economic Loss Total
Year

2019 $725,784 $414,778 $30,528 $435,669 $1,606,759
2020 $898,422 $347,201 $33,511 $0 $1,279,134
2021 $1,439,987 $513,295 $12,786 $0 $1,966,068
2022 $1,333,258 $588,787 $9,317 $0 $1,931,362
2023 $1,411,997 $724,336 $22,970 $0 $2,159,303
2024 YTD $66,773 $48,494 $0 $0 $115,268

N/A columns indicate there are not enough employers available to display the information

- Claims are recorded based on the year of occurrence. For each occurrence year, transactions on claim costs and TTDs are based on a 15 month period. For

example, for claims occurring in 2023, the transaction period would be from January 1, 2023 to March 31, 2024

- YTD is January to current month of the current calendar year

Report ID: LR001135825

Data As Of: 06/Apr/2024

Run Date: 09/Apr/2024

Page 2 of 7



Industry Synopsis

Workers'
Compensation
Board

Industry: 82710 HEALTH CARE SERVICES - OTHER PROVIDERS

Alberta

Claim Costs - for Years: 2019 to 2024

Disabling Claims Components
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N/A columns indicate there are not enough employers available to display the information

- Claims are recorded based on the year of occurrence. For each occurrence year, transactions on claim costs and TTDs are based on a 15 month period. For

example, for claims occurring in 2023, the transaction period would be from January 1, 2023 to March 31, 2024

- YTD is January to current month of the current calendar year
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Workers’
Industry Synopsis Compsasn

Industry: 82710 HEALTH CARE SERVICES - OTHER PROVIDERS At

Claim Costs - for Years: 2019 to 2024

Frequency Rates
(Lost Time Claims per 100 Workers)
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2019 2020 2021 2022 2023 2024 YTD
Frequency Rate | 2.29 | 2.69 3.72 | 3.47 2.48 0.41
Frequency Rate = (Total Lost Time Claims * 100) / Person Years
Person Years = Total Assessable Earnings / (Avg Hourly Wage * 2000 Hours)

Severity Rates
(Temporary Total Disability Days per Lost Time Claim)
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2019 2020 2021 2022 2023 2024 YTD
Severity Rate 21.3 27.9 | 33.0 24.6 42.3 14.1

Severity Rate = Total TTDs / Total LTCs

Average Cost Per LTC
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2019 2020 2021 2022 2023 2024 YTD
Avg Cost/ Claim $16,920 $11,671 $11,858 $10,054 $16,320 $3,425

Average Cost Per LTC = Total LTC Costs / Total LTCs

N/A columns indicate there are not enough employers available to display the information

- Claims are recorded based on the year of occurrence. For each occurrence year, transactions on claim costs and TTDs are based on a 15 month period. For
example, for claims occurring in 2023, the transaction period would be from January 1, 2023 to March 31, 2024

- YTD is January to current month of the current calendar year
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Workers’
Industry Synopsis Compsasn

Albe
Industry: 82710 HEALTH CARE SERVICES - OTHER PROVIDERS e
Injured Worker's Age - for Years: 2019 to 2024
Number of LTCs
(by age of injured worker and by occurrence year)
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Under 19 19to 26 27to 34 35to 42 43 to 50 51 to 58 Over 58
2019 N/A 13 26 19 16 11 6
2020 N/A 14 30 25 17 13 4
2021 N/A 31 41 42 23 14 9
2022 N/A 44 51 39 24 21 6
2023 N/A 23 29 27 19 15 11
2024 YTD N/A 3 12 3 8 1 1
Average Severity of a Claim
Temporary Total Disability Days per Lost Time Claim
(by age of injured worker and by occurrence year)
70
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Under 19 19to 26 27to 34 35to 42 43 to 50 51to 58 Over 58
2019 N/A 11.54 22.38 21.68 28.25 18.36 23.33
2020 N/A 24.71 16.27 34.76 29.76 37.00 31.25
2021 N/A 33.06 31.54 39.12 33.35 23.57 24.00
2022 N/A 24.41 18.22 31.36 20.54 34.67 16.17
2023 N/A 27.04 58.55 40.59 38.89 53.27 26.09
2024 YTD N/A 14.33 17.58 17.00 10.50 3.00 3.00

LTCs with no birthdate recorded are not included in band subtotals

N/A columns indicate there are not enough employers available to display the information

- Claims are recorded based on the year of occurrence. For each occurrence year, transactions on claim costs and TTDs are based on a 15 month period. For
example, for claims occurring in 2023, the transaction period would be from January 1, 2023 to March 31, 2024

- YTD is January to current month of the current calendar year
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. Workers' .
Industry Synopsis

Industry: 82710 HEALTH CARE SERVICES - OTHER PROVIDERS Aberts
Top 5 Comparison - for Years: 2019 to 2024

Type of Accident

Top 5 by Total LTCs
Type of Accident 2019 2020 2021 2022 2023 2024 YTD Totals
Overexertion 27 27 46 41 29 7 177
Exposure to Harmful Substances 12 19 37 68 26 0 162
Bodily Reaction and Exertion 16 19 25 23 20 7 110
Falls 14 13 10 20 12 4 73
Assaults/Violent Acts/Harassment 5 5 12 12 7 0 41
Type of Accident Total LTCs Percentage of Average Duration Total TTD Average LTC Costs Total LTC Costs

(2019 to date) LTCs
Overexertion 177 25.62% 18.24 3,228 $7,803 $1,381,081
Exposure to Harmful Substances 162 23.44% 38.59 6,252 $14,277 $2,312,894
Bodily Reaction and Exertion 110 15.92% 27.08 2,979 $12,062 $1,326,809
Falls 73 10.56% 25.62 1,870 $11,751 $857,857
Assaults/Violent Acts/Harassment 41 5.93% 73.61 3,018 $35,121 $1,439,957
All Others 128 18.52% 22.34 2,860 $10,157 $1,300,145
Totals 691 100.00% 29.24 20,207 $12,473 $8,618,742
Part of Body

Top 5 by Total LTCs
Part of Body 2019 2020 2021 2022 2023 2024 YTD Totals
Body System(s) 18 21 55 76 31 0 201
Back 34 32 39 38 33 14 190
Trunk 6 13 12 11 16 2 60
Hand(s)/Wrist(s) 7 4 12 10 6 3 42
Foot(Feet)/Ank(s)/Toe(s) 2 6 11 10 3 0 32
Part of Body Total LTCs Percentage of Average Duration Total TTD Average LTC Costs Total LTC Costs

(2019 to date) LTCs

Body System(s) 201 29.09% 48.89 9,826 $20,501 $4,120,635
Back 190 27.50% 17.09 3,247 $7,352 $1,396,966
Trunk 60 8.68% 24.47 1,468 $10,626 $637,566
Hand(s)/Wrist(s) 42 6.08% 26.95 1,132 $10,242 $430,161
Foot(Feet)/Ank(s)/Toe(s) 32 4.63% 22.75 728 $7,641 $244,507
All Others 166 24.02% 22.93 3,806 $10,777 $1,788,907
Totals 691 100.00% 29.24 20,207 $12,473 $8,618,742

N/A columns indicate there are not enough employers available to display the information

- Claims are recorded based on the year of occurrence. For each occurrence year, transactions on claim costs and TTDs are based on a 15 month period. For
example, for claims occurring in 2023, the transaction period would be from January 1, 2023 to March 31, 2024

- YTD is January to current month of the current calendar year
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. Workers' .

Industry Synopsis
Industry: 82710 HEALTH CARE SERVICES - OTHER PROVIDERS Aberts
Top 5 Comparison - for Years: 2019 to 2024

Nature of Injury
Top 5 by Total LTCs
Nature of Injury 2019 2020 2021 2022 2023 2024 YTD Totals
Sprains/Strain 51 53 75 74 69 18 340
Mental Diseases 18 14 38 26 25 0 121
Systems Disease - Covid 19 0 7 16 49 4 0 76
Oth Traumatic Injuries 5 9 11 9 9 4 47
Fracture/Dislocation/Nerve Damage 3 9 6 11 2 2 33
Nature of Injury Total LTCs Percentage of Average Duration Total TTD Average LTC Costs Total LTC Costs
(2019 to date) LTCs

Sprains/Strain 340 49.20% 17.82 6,058 $8,385 $2,851,055
Mental Diseases 121 17.51% 75.01 9,076 $33,026 $3,996,093
Systems Disease - Covid 19 76 11.00% 9.93 755 $1,840 $139,841
Oth Traumatic Injuries a7 6.80% 29.85 1,403 $11,405 $536,015
Fracture/Dislocation/Nerve Damage 33 4.78% 46.73 1,542 $14,669 $484,069
All Others 74 10.71% 18.55 1,373 $8,266 $611,669
Totals 691 100.00% 29.24 20,207 $12,473 $8,618,742

N/A columns indicate there are not enough employers available to display the information

- Claims are recorded based on the year of occurrence. For each occurrence year, transactions on claim costs and TTDs are based on a 15 month period. For
example, for claims occurring in 2023, the transaction period would be from January 1, 2023 to March 31, 2024

- YTD is January to current month of the current calendar year
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